Bolte

DEVELOPMENT -1531 South Main Street Blacksburg, VA  24060 

www.boltedev.com  - 540-951-0851

 SEQ CHAPTER \h \r 1General Information

Lisa’s Office Hours: Monday through Friday 1:00 pm to 5:00 pm. (540-951-0851)

Rent is due on the 1st of every Month. It is late after 6:00 pm on the 5th of the Month.

Rent may be paid in person or by mail, in cash, by check or credit card, or in the drop slot after hours (located in Annie Kay’s front door). A late fee as specified in your lease applies to any late rent. 

Maintenance – Please select one person to coordinate maintenance calls.
Routine maintenance concerns may be called in to the office at 540-951-0851 or emailed to keith@boltedev.com or lisa@boltedev.com  Requests for emergency repairs may be called directly to Mike at 540-449-4153.

Emergencies: No electric power, no heat, water leaks, sewer backup and security (broken locks/windows).  

Move-in - Keys and an Inspection Acceptance Form may be picked up the day before the lease start date. All rent and deposits must be paid by that time. The Inspection Sheet should be filled out and returned to the office within one week. Please call with any specific maintenance requests. At move-out - keys not turned in will result in a re-keying charge.

For new leases, your apartment was painted, routinely cleaned and any carpet professionally cleaned prior to move-in. Lease renewals will not have this service and new roommates should fill out an Inspection Sheet. At the end of your lease, we will have the apartment and carpet cleaned and the cost will be deducted from your security deposit. Any pre-cleaning you do will save you money. Your unit will be inspected for any significant damage. This inspection will be compared to the inspection sheet that you completed at move in. If you did not complete and return this inspection sheet, you could be liable for repair costs. Remember you are responsible for all major damage, like kicked-in doors and broken windows.

Window blinds – We do not routinely provide or repair window blinds.

Pets – NO PETS are allowed without a Pet Addendum.  We do not allow visiting pets.

Renters Insurance – Please consider renters insurance to cover personal property loss and liability. 

Grass Cutting and Trash Removal
Some properties require that you maintain your yard. The Town of Blacksburg regulates home appearance through the neighborhood enhancement program. If you do not keep your yard in good order, they will contact you/us to correct this problem. A typical bill for clean-up is $125 min. You will be responsible for any charges.

Utilities – Service must be maintained for the whole term of the lease – Do not have service stopped before the end of your lease or you may be charged for a ruined refrigerator.

Please contact the utilities ahead of time, so you will know what to expect:

Virginia Tech Electric : 540-231-6437
United Cities Gas (Atmos): 888-824-3434  - for heat, as specified in your lease
Town of Blacksburg (water, sewer, trash): 540-961-1119 

NOTE: Remember to keep the heat set to at least 55 degrees to prevent damage to plumbing.          Sept 2012

